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Foreword

For many years now Enterprise Information Systems have been critical for businesses in order
to successfully navigate the global market. The development that started with design and
implementation of integrated systems has evolved into a multitude of perspective and ideas.
The Enterprise Information Systems functionality extends from mainly ERP (Enterprise

Resource Planning) system towards a portfolio of standard systems such as: CRM (Customer
Relationship Management) systems, SCM (Supply Chain Management) systems and so on.
Practitioners have realized that issues of dealing with modern IT systems goes well beyond

just technology and for practitioners implementing and operations standard information systems
have been a distinct topic on its own. Likewise the field of Enterprise Information Systems has
emerged from a myopic technical implementation discipline towards a field being characterized
by being open to new ideas.
This also requires that the field need to investigate premises taken for granted and integrate new

ideas into the knowledge base. This is what we intend with this second volume of Advances in
Enterprise Information Systems.
Most of the papers are extended versions of papers presented at the IFIP WG 8.9 International

Conference on Research and Practical Issues of Enterprise Information Systems (CONFENIS
2011), Aalborg, Denmark, October 16–18, 2011. The theme of this conference was to
re-conceptualize Enterprise Information Systems.
The book is divided into seven thematic sections each exploring a distinct topic. In “Concepts

in Enterprise Information Systems” the authors resents new concept and ideas for the field. The
“Cases in Enterprise Information Systems” presents studies of enterprise information systems in
an organizational context.
“Business Process Management” is one of the major themes within enterprise information sys-

tems and “Designing Enterprise Information Systems” present new approaches to the design of
processes and system and also discusses how design can be taken as a specific perspective.
The application of “Enterprise Information Systems in various domains” are generic studies

that contributes to advancing the practical knowledge of the field. Also towards “Global issues of
Enterprise Information Systems”.
Finally in Emerging Topics in Enterprise Information Systems the new technologies and ideas

are explored. In particular cloud computing seems to be setting the agenda for future research in
enterprise information systems.
The editors wish to acknowledge thework of themany people that were involved in order tomake

this volume come true. First and not least we recognize the work of the authors who contributed
to this volume with their great ideas. Also the many reviewers that were involved in the various
stages of the papers should be acknowledged.And finally we wish to recognize the work performed
by the people involved in compiling, organizing and printing this second volume of advances in
enterprise information systems. Enjoy the book!

Sohail Chadhry

Charles Møller
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